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Tennessee's Leader in Risk Management Services

Education, Health and Wellness

Active Shooter Preparation and Response for Schools

Motivating Students to Learn 101

Bullying in Schools

Motivating Students to Learn 102

Coaching with Character

Recognizing Child Abuse

Designing and Maintaining Safe Playgrounds

School Bus Safety: Fire Response Training

Effective Communication Techniques for Teachers

Volunteers Working with Children and Adolescents

Effective Communication Techniques for Teachers 101

Working with Students with Special Educational Needs 101

Effective Communication Techniques for Teachers 102

Working with Students with Special Needs 102

Mandatory Reporting in Schools

Youth Sports Injuries

Equipme

nt Safety

Chainsaw Safety

Forklift Safety

Commercial Lawn Mower Safety

Ladder Safety

Commercial Motor Vehicle Safety

Lawn Care Equipment Safety

Dump Truck Safety Personal Protective Equipment 101
Equipment Safety Power Tool Safety
Excavation Trenching and Excavation Safety

Excavation 102

General Safety

& Enviroment

Back Injuries

Fall Protection

Basic First Aid

Global SDS and the Hazardous Communication Standards

Bloodborne Pathogens

Investigating Incidents for Local Government

Bloodborne Pathogens (1 hour)

Lockout/Tagout 101

Chemicals and MSDS

Lockout/Tagout 102

Confined Spaces 101

Means of Egress

Confined Spaces 102

Personal Protective Equipment

Dealing with Cold Stress

Preventing Accidents in the Workplace

Dealing with Heat Stress

Preventing Slips, Trips, and Falls

Electrical and Fire Safety

Public Employee Safety in the Community

Emergency Preparation and Egress

Stormwater Runoff Responsibilities 101

HR Development

Dealing With Angry Employees

HIPAA: Protected Health Information For Public Entities

Disciplinary Action and Procedures

HR Recruitment and Selection Process

Discipline and Termination

Recruiting Excellent Employees

Diversity in the Workplace

Retaining Talent

Drug and Alcohol Awareness

Sexual Harassment for Managers

Ethical Behavior for Local Government

Sexual Harassment In The Workplace

FMLA Training for Supervisors

Violence in the Workplace

Handling Angry Employees

Workplace Bullying

Handling Difficult Customers for Local Government

Law Enfo

rcement

Communication Skills 1

Leadership 3

Communication Skills 2

Leadership 4

Communication Skills 3

Leadership 5

Communication Skills 4

Leadership 6

Community Policing

Leadership 7

Constitutional and Community Policing

Leadership 8

Cultural Awareness 1

Motor Vehicle Incident Investigation

Cultural Awareness 2

Officer Safety Procedure in Domestic Violence Response

De-Escalation and Minimizing Use of Force

Procedural Justice

Dispatcher: Ethics in Public Service

Pursuit Driving Fundamentals

Dispatcher: Liability and Legal Issues

Racial Profiling Part 1

Distracted Driving For Law Enforcement

Racial Profiling Part 2: Data Collection

Edged Weapons 1

Recognition Of Child Abuse And Neglect

Ethics In Law Enforcement

Social Media and Law Enforcement

Leadership 1

The LGBTQ Community

Leadership 2




Management Development

Business Continuity

Performance Management

Crisis Management

Press Conference and Briefing Basics

Developing Effective Communication Skills

Providing Effective Onboarding

Employee Recognition

Sucessful Customer Interactions

Employee Retention

Supervisor Skills 101

Enhancing Work Relationships

Supervisor Skills 201

Generational Differences

The Risks of Social Media in the Workplace

Goal Setting Skills

Transition from Peer to Supervisor

Leadership v. Management

Workplace Stress Resiliency

Managing Risk in an Aging Workforce

Roadway and Highway

Snow and Ice Management

Work Zone Safety for Local Governments

Understanding the MUTCD

Work Zone Traffic Control 101

TN Post Approved Courses

Active Shooter 1

Implementing a Body-Worn Camera Program

Active Shooter 2 Implicit Bias
Active Shooter 3 Legal 1
Active Shooter: Phases and Prevention Legal 2

Active Shooter: Recognition and Basic Response Officer Tactical Training

Anti-Bias Training For Law Enforcement Patrol 1
Bloodborne Pathogens for First Responders Patrol 2
Body-Worn Cameras For Law Enforcement Patrol 3
Constitutional Law Patrol 4

Defensive Tactics 1

Recognition Of Child Abuse And Neglect

Defensive Tactics 2

Report Writing 1

Dispatch Communications 1

Responding to People with Mental lliness

Dispatcher Specialized Call Types: Active Shooter

Subject Control 1

Dispatcher Specialized Call Types: Bomb Threats

Subject Control 2

Dispatcher Specialized Call Types: Chemical Suicides

Tactical Operations 1

Dispatch Call Type: Missing Persons/Sexual Exploitation

Tactical Patrol Considerations

Dispatch Call Type: Sovereign Citizens, Terrorism & Lone Wolf Attacks

Traffic Stops & Safety: 1

Emotional and Psychological Disorders 1

Traffic Stops & Safety: 2

Emotional and Psychological Disorders 2

Use Of Force for Law enforcement

Transit and Fle

et Operations

Advanced Defensive Driving Techniques

Defensive Driving Basics

Bus Operations: Operator Training

Distracted Driving for Local Government

Bus Safety: Distracted Driving
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