
 

 

COVID-19 Response to Mitigate 

Airborne and Bloodborne Pathogens 

Business Continuity 

Communicable Diseases Policy (incl. Guide Sheet) 

COVID-19 for Law Enforcement 

COVID-19 for Local Government 

COVID-19 Interim Departmental Directive Framework (Custody) 

COVID-19 Interim Departmental Directive Framework (Fire) 

COVID-19 Together, We Will Defeat the Enemy 

Crisis Management 

Dealing with the Media 

Emergency Management Plan Policy (incl. Guide Sheet) 

Emergency Management Plan Procedure (incl. Guide Sheet) 

FEMA Fundamentals of Risk Management 

Grant Funding for COVID-19 Response 

Health and Safety Officer (HSO) for Fire (incl. Guide Sheet) 

Illness and Injury Prevention Policy (incl. Guide Sheet) 

Infectious Agents Exposure Reduction Training for First Responders 

Infectious and Communicable Diseases 

Influenza (BLS) 

Managing a Remote Workforce 

 Must Read for Firefighters: COVID-19 Company Officer Challenges 

Must Read for Firefighters: COVID-19 Exposure and When to Quarantine vs. Isolate 

Must Read for Firefighters: How Leaders Can Best Serve During COVID-19 

Must Read for Firefighters: Preparing for the COVID-19 Surge 

Must Read: How Can I Protect My Family From COVID-19? 

Must Read: Seattle FD Prioritizes Testing and Member Safety 

Pandemic Planning – Elements of the Plan 

Pandemic Planning - The Planning Organization 

Pandemic Ready 

Personal Protective Equipment Policy for Fire (incl. Guide Sheet) 

Personal Protective Equipment Policy (Law Enforcement) 

Personal Protective Equipment Use Procedure (Law Enforcement) 

Webinar: First Responders, Stress Management and Coronavirus 



Working From Home 

Work-Related Illness and Injury Reporting Policy (incl. Guide Sheet) 

Compliance 

Global SDS and the Hazardous Communication Standards 

Hazmat First Responder Awareness (FRA) Level I 

EEOC and Employment Law 

Discipline and Termination 

Diversity in the Workplace 

Ethical Behavior for Elected Officials 

Ethical Behavior for Local Government 

 Family and Medical Leave Act (FMLA) 

Generational Differences 

Investigating Incidents for Local Government 

 Parliamentary Procedures 

Reality Training: Elderly Woman with a Knife 

The LGBTQ Community 

Equipment Safety 

Cemetery Maintenance 

Chainsaw Safety 

Commercial Motor Vehicle Safety 

Equipment Safety 

Excavation Safety and Operation 

Forklift Safety 

Ladder Safety 

Lawn Care Equipment Safety 

Personal Protective Equipment 

Power Tool Safety 

Fire Safety 

Electrical and Fire Safety 

Fire Behavior 

Fire Cause Determination 

Wildland and Ground Fires 

General Safety 

Absorbents and Spills 

Back Injuries 

Basic First Aid 

Bloodborne Pathogens (1 hour) 

Confined Spaces 101 

Confined Spaces 102 

Dealing with Cold Stress 

Dealing with Heat Stress 

Fall Protection 

Global SDS and the Hazardous Communication Standards 

Lockout/Tagout 101 

Means of Egress 

Pandemic Planning – Elements of the Plan 

Pandemic Planning - The Planning Organization 



Preventing Accidents in the Workplace 

Preventing Slips, Trips, and Falls 

Public Employee Safety in the Community 

Public Pools and Public Health 

Workplace Ergonomics 

HR Development  

Dealing with Angry Employees 

Dealing with the Media 

Drug and Alcohol Awareness 

HR Recruitment and Selection Process 

Online Customer Service Skills 

Recruiting Excellent Employees 

Risk Management for Local Government 

Sexual Harassment for Managers 

Training for Small Communities 

Violence in the Workplace 

Workplace Bullying 

Health and Wellness 

Diabetic Emergencies 

Stress and your Health  

Understanding Carpal Tunnel Syndrome 

Information Technology 

Computer Security Basics 

Cybersecurity and Artificial Intelligence 

Navigating the Work Environment 

Risks of Social Media in the Workplace 

Law Enforcement  

Addressing Homeless Populations 

Accident Reconstruction 

Active Countermeasures: Relative Positioning Drills 

Active Countermeasures: Touch Drills 

Ambush Awareness and Preparation 

Ankle Vice 

Annual Conducted Electrical Weapon (CEW) 

Answer the Phone 

Anti-Bias Training For Law Enforcement (1 hour) 

Applying a Simple Foot Trap in a Correctional Setting 

Armbar Redistribution of Mass 

Arm Lock to Wrist Lock 

Arresting Communication 

Basic Weapon Retention with a TASER 

Baton: Close Quarters Strikes 

Baton Power Development 

Baton Strikes in Confined Spaces 

Baton Training in the Classroom 

Benefits of the BOB Mannequin 

Best Practices in Canine Encounters (RISE) 



Body Language: Detecting Deceit 

Body Language: Psychological vs Physiological 

Body Language: Questioning a Subject 

Canine Tactical Operations: Integrating Teams 

Canine Tactical Operations: The Evolution of Training 

Canine Tactical Operations: Working with the Dog 

Canine Tactical Training 

Cell Extraction Techniques 

Checklist for Report Writing 

Chicken Wing Escape 

Child Abuse Investigations 

Choke from Behind 

Chokes and Releases 

Combining Baton and Empty Hand Control Strikes 

Combining Verbal and Physical Control 

Communication Skills 1 

Communication Skills 2 

Communication Skills 3 

Communication Skills 4 

Crisis Management 

Cultural Awareness for Law Enforcement 

Community Policing Strategies 

Complex Child Abuse Investigations 

Conducting Searches in a Corrections Setting 

Control Tactics for the Backup Officer 

Corrections 1 

Corrections 2 

Corrections 3 

Corrections 4 

Corrections Liability 

Courtroom Testimony in Civil Litigation 

Crime Scene Investigation 

Crime Scene Preservation 

Crisis Intervention Training Overview 

Cultural Awareness 1 

Cultural Awareness 2 

Cultural Diversity: Cognitive Styles 

Cultural Diversity: Communication Context 

Cultural Diversity: Gender Differences 

Cultural Diversity: Generational Differences 

Cultural Diversity: Knowing Your Community 

Cultural Diversity: Officer Safety 

Cultural Diversity: The Thin Blue Line 

De-Escalation and Minimizing Use of Force 

Defending a Tackle 

Defensive Tactics 1 

Defensive Tactics 2 

Defensive Tactics 3 



Defensive Tactics 4 

Defensive Tactics 5 

Defensive Tactics 6 

Defensive Tactics 7 

Defensive Tactics 8 

Defensive Tactics Ground Fighting 

Developing Habitual Response 

Developing Knockdown Baton Cross Strikes 

Direct Supervision of Inmates 

Dispatcher: Ethics in Public Service 

Dispatcher: Liability And Legal Issues 

Dispatcher Specialized Call Types (Active Shooter) 

Dispatcher Specialized Call Types (Chemical Suicides) 

Dispatcher Specialized Call Types (Missing Persons/Sexual Exploitation) 

Dispatcher Specialized Call Types (Sovereign Citizens, Domestic Terrorism, and Lone Wolf Attacks) 

Dispatcher: Stress Management 

Distracted Driving For Law Enforcement 

Driving While Distracted 

Edged Weapons Defense Training 

Elbow Combat Tactics 

Embracing Social Networking 

Emergency Time Out: Hand Positions 

Emergency Radio Traffic 

Emotional & Psychological Disorders 1 

Employee Free Speech 

Empty Hand Control 

Escape from Wrist Grabs 

Ethics in Law Enforcement 

Everyday Heroes and the Media 

Facial Recognition on the Internet 

Fake Officer Profiles on Facebook 

Falling and Shooting 

Falling Tactically 

Field Interview 

Fighting Man Dummy Drills 

Figure 4 Straight Arm Bar Takedown 

Fire, EMS & LE Interface 

Focus on Hand-to-Hand Tactics 

Forcing Compliance Under Pressure 

Getting Back to Basics 

Ground Positions: Weapon Retention 

Ground Stabilization after baton strikes 

Ground Strikes 

Haganah Gun Disarms 

Handling Robbery Calls 

Hate Crimes Training For Law Enforcement 

How to Use Striking Shields 

Human Intuition 



Identifying and Dealing with Excited Delirium 

Inside Arm Drag 

I Got Your Back Concept 

Improving Media Relations 

Internet/ Technology in Law Enforcement 1 

Interviews and Interrogations 

Intoxicated Driving 

Investigating Officer-Involved Shooting 

Investigative Skills 1 

Jail Risk Management 

K9 High Risk Deployment 

K-9 Supreme Court Case 

Kei Satsu Jitsu 

Kevin Dillon's Report Writing Tips 

Knife Attack Avoidance 

Large Squad Riot Techniques 

Layer System of an Offensive Individual 

Leverage Techniques 

Lt. Dan Marcou: Leg Locks 

Managing calls involving Emotionally Disturbed Persons 

Managing Employee Records in Correctional Facilities 

Martial Arts Inspired Baton Striking and Foot Patterns 

Medical Validation in Defensive Tactics 

MMA: Defending a Wide Punch 

Moving to Fight a Close Quarter Ambush 

MRSA in Correctional Facilities 

Narrative Skills for Report Writing 

New Era, New Rules 

Offensive Strategies for Immediate Control 

Officer - Dispatcher Relations 

Officer Liability 

Officer Roadkill on the Information Highway 

Officer Safety and Procedure in Domestic Violence Response 

Outfitting for Corrections 

Overhead Knife Defense 

Personal Body Weapons 

Police vs Correctional Hostage Negotiations 

Power Punch Technique 

Precautions when Using Social Media 

Professional Posturing 

Press Conference and Briefing Basics 

Priorities of Life 

Providing Closure for the Dispatcher 

Pursuit Driving Fundamentals 

Reality Training: Control Tactics in Court 

Reality Training: Courthouse Shooting 

Reality Training: Dying Dog Scenario 

Reality Training: Flash Mobs 



Reality Training: Swamp Baby 

Rear Hostage Gun Disarm 

Recovering from a Knock Down 

Report Writing 1 

Report Writing 2 

Report Writing: Authoring 

Report Writing: Cell phones 

Report Writing: Chronological Order 

Report Writing: Cut and Paste 

Report Writing: Distractions 

Report Writing: Elements of the Crime 

Report Writing: English Skills 

Report Writing: Legal Issues (Brady vs. Maryland) 

Report Writing: Note Taking 

Report Writing: Reviewing 

Report Writing: Technology 

Report Writing: Understanding Time Management 

Responding to Persons with Autism 

Responding to an Incident in a Courtroom 

Responding to People with Mental Illness 

Reverse Twist Take Down 

Sankyo Demonstration 

Securing an Inmate from Knee on the Belly 

Sequencing Defensive Tactics Training 

Shield Selection for Cell Extractions 

Social Media and Law Enforcement 

Social Networking Precautions 

Speed Cuffing from Four Positions 

Standing Pat Down 

Star Tactic Variations 

Starting Your Agency's K9 Unit 

Strengthening Relations with Local Media 

Stuff and Cuff Techniques 

Surviving a Jail Stabbing Assault 

Suspect Control and Handcuffing 

Tactical Communications Applied to Email 

Tactical Patrol Considerations 

Taser Use and Transition to Firearms 

Thai Boxing Tool for Law Enforcement 

The Art of Asking Questions 

The Power of a Forearm Fuse 

The Rise of Cyber Crime 

The Strategy of How to Apologize 

Training with Inert OC Spray: Hitting Your Target 

Transitioning from Armbar to Prisoner Lock 

Use of Force in Corrections 

Variations in the Transport Wrist Lock 

Variations of a Foot Trap 



Verbal Abuse Deflectors 

Winning Courtroom Confrontations 

Wrist Grabs 

Leadership Development 

Attributes of a Leader 

Background Investigations 

Building a Police Organization with a Mentoring Approach 

Building an Effective Organization 

Coaching with Character 

Contemporary Problems Facing LE 

Courtroom Disturbance: Supervisor's Role 

Create an Agency "Fail List" 

Crime Prevention on a Budget 

Dealing with Budget Cuts in Your Department 

Dealing with Pregnancy in a Law Enforcement Setting 

Decision Making Arcs 

Ethical Interventions 

Four Imperative Traits of a Supervisor 

Generational Issues and Shift Work 

Hiring Dispatchers 

International Exchange of Training Ideas 

Leadership 1 

Leadership 2 

Leadership 3 

Leadership 4 

Leadership Skills using the "Abilene Paradox" 

Leadership v. Management 

Liability of Not Training 

Managing Risk in an Aging Workforce 

Performance Management 

Providing Effective Onboarding 

Running an Effective Board Meeting 

Speed Kills 

Supervisor Skills 

Team Building for Agencies 

Professional Development  

Arresting Communication 

Autism Recognition and Response 

Basic Telephone Skills 

Body Language: Detecting Deceit 

Body Language: Psychological vs Physiological 

Body Language: Questioning a Subject 

Business Continuity 

Business Writing Basics 

Career Professionalism 

Combining Verbal and Physical Control 

Communication Skills 1 

Communication Skills 2 



Communication Skills 3 

Communication Skills 4 

Crisis Management 

Cultural Awareness for Law Enforcement 

Developing Effective Communication Skills 

Emergency Radio Traffic 

Enhancing Work Relationships 

Everyday Heroes and the Media 

Getting Back to Basics 

Handling Difficult Customers for Local Government 

Human Intuition 

I Got Your Back Concept 

Improving Media Relations 

Meeting Management 

New Era, New Rules 

Officer - Dispatcher Relations 

Press Conference and Briefing Basics 

Priorities of Life 

Providing Closure for the Dispatcher 

Responding to Persons with Autism 

Strengthening Relations with Local Media 

Tactical Communications Applied to Email 

The Art of Asking Questions 

Time Management Skills 

Transition from Peer to Supervisor 

Verbal Abuse Deflectors 

Work Environment Flexibility 

Workplace Stress Resiliency 

Roadway and Highway 

Snow and Ice Management 

Understanding the MUTCD 

Work Zone Safety for Local Governments 

School and Educational 

Designing and Maintaining Safe Playgrounds 

Recognizing Domestic Violence 

Transit and Fleet Operations 

Advanced Defensive Driving Techniques 

Defensive Driving Basics 

Water and Wastewater 

Drinking Water Distribution System Management 

Sewer System Overview 

Storage Tank Management 

Wastewater Utility Operation & Maintenance 

WCIA Training  
911 Dispatcher and Communication Officer Training – Liability and Prevention 

911 Manager and Supervisor Team – Liability Prevention 

Promoting a Workplace Free of Harassment, Discrimination, and Retaliation - Employees 



Promoting a Workplace Free of Harassment, Discrimination, and Retaliation – Managers and Supervisors 

WCIA Online Training - Admin Platform Walk Through 

 


